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2023 – 2024 has been another busy year for Visiting Friends  providing one to one 

volunteer befriending for adults in Helensburgh and Lomond. Our numbers of matches 

have remained steady at approximately 37 – 40  each month despite limited numbers of 

volunteers coming forward, therefore volunteer retention has been increasingly important.  

Because of the need to reduce barriers to volunteering we continued to provide travel 

expenses to those volunteers who were prepared to travel a considerable distance from 

their home to visit their friends. The approximate cost per year of doing this has been 

£2000. The costs of this have been partially offset by funds gratefully received from the 

CO-OP Community Fund.  

family also recognises the importance  and dedication of our volunteers and in 

March invited all our volunteers to join them at a special dinner in Fruin Farm – it was a 

very memorable evening! 

The charity has also concentrated on volunteer engagement and partnerships with local 

businesses, holding another Walk in the Park event in July in Hermitage Park. Support and 

refreshments were provided by the Hermitage Park Pavilion.  Local partnerships are 

paramount and these were particularly nurtured in November for National Befriending 

Week where we partnered with Ardarden Tea Room, Humbles Café and the Perch Café 

to host our befriending post boxes and marketing coasters.  

In order to save time and reduce the amount of paperwork involved in our service, 2024 

has also seen us investing in a new database system called Lamplight. This will also allow 

us to monitor our referrals more easily as staff have noticed an increase in the complexity 

of referrals that we receive.   

In addition to our regular coffee mornings throughout the year (which are  very busy 

affairs!) and another fantastic Christmas party, attended by our benefactor his 

wife and VF Trustee and other family members,  we held a memorable joint 

trip to The Kelvingrove Art gallery with Jean’s Bothy, our local Mental Health Wellbeing 

Hub– it was an interesting and fun day in the company of friends and another trip is 

planned  for all the Friends this year to The Glasgow Museum of transport. 
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