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optometrists refusing to undertake any testing at all. 

Optometrists believed they were following guidance that a minimum level of eye health check had to be undertaken. 
Some LightAware members have also been unable to access opticians’ premises because they would not turn off 
problematic lighting or provide a suitable unlit area. 

To pursue this, members of the LightAware team have had constructive discussions with representatives of the General 
Optical Council (GOC), who regulate around half of optical businesses in the UK. As a result, the regulator’s Chief 
Executive’s report (Page 249, paragraphs 60 to 63), sent to all regulated businesses, now sets out clear expectations for 
optometrists to make reasonable adjustments for light-sensitive people, in line with equalities legislation and the GOC’s 
standards of practice. 

We are grateful to the General Optical Council for constructive discussions and taking action so promptly. Their advice to 
opticians should improve responsiveness to light-sensitive people within the optical businesses they regulate. We would 
be grateful if you could let us know of your experiences, both good and bad, about access to eye tests. 

Vehicle Headlights Campaign  

On 16 January 2024, a group led b met with the Department for Transport at their offices in 
Whitehall to discuss their concerns about vehicle headlights with the UK Government. As well as LightAware, the group 
included representatives from the House of Lords, the RAC, the College of Optometrists and IAM RoadSmart. The 
meeting was with the Parliamentary Under-Secretary of Stat , Department for Transport officials, 
and engineers from the International Vehicle Standards Team. 

 from LightAware’s representative on the team explained the development of LED technology in recent 
years and how LEDs differ greatly from halogen lighting, and that manufacturers are making lights smaller and bluer 
compared to previous headlights. The representative from the College of Optometrists explained that an increasing 
number of patients across all age groups are reporting being dazzled, including younger patients who have recently 
started driving. LightAware has been attending meetings wit , the RAC, and the College of Optometrists 
and other groups to confront the issue of blinding vehicle headlights. LightAware has been an important part of this 
group, drafting the report ‘Modern Vehicle Headlights Dazzle Drivers and may compromise Road Safety’, and drafting a 
submission to the Department of Transport suggesting what should be covered in their review of vehicle lighting.   

LightAware’s work on dazzling car headlights was also discussed in the UK parliament in May during a Westminster Hall 
debate on glaring headlights. Several MPs expressed the concerns of themselves and their constituents, describing 
‘discomforting glare’. The debate was led by Cleethorpes MP  who quoted LightAware’s contribution to 
the vehicle headlights report agreeing that legal limits should be set for blue light in headlights and that a national body 
should fund research on the discomfort caused. 

The new UK Labour Government commissioned research, promised by the previous government, into problems of 
headlight glare. This is being undertaken by TRL Limited. A LightAware representative attended a stakeholder workshop 
with TRL in early October. The meeting was very positive and a number of points were made by attendees, which 
supported the arguments LightAware have been making for the past few years - that modern vehicle headlights are too 
bright, and there is a particular problem with SUVs. As well as doing fieldwork research, TRL are undertaking a review of 
scientific evidence to make sure that the project builds a comprehensive understanding of the topic. 

Our first members meeting 

Our first LightAware members meeting was held on 25 September 2024 via Zoom. At the meeting around 20 members 
from all the nations of the UK, the US, Denmark and Australia shared their experiences of LED street lighting, and of 
contacting local authorities about lighting problems. Despite the worldwide geographical spread of attendees there were 
several common themes, including: 

• Ignorance of issues of light sensitivity by street lighting departments. 

• Poor attitudes and an unwillingness to act to resolve complaints 

• Not believing that complainants’ problems were real 

• Buck passing between local authorities and contractors. 

LightAware is planning to draft a guidance on this, including advice on how to challenge councils. The meeting was 
extremely helpful in gathering people's experiences. We’re hoping to include these in the document together with 
advice on how to tackle councils on this important issue.  




















