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“I feel there is a future now. A couple of months
ago I felt useless, and that everything I did was
wrong. I don’t feel like that now. I can do it, I
am in control. I have made lots of little
changes.”



ParentSpace is a Scottish Charitable 

Incorporated Organisation (SCIO) 

for parents and carers covering 

Berwickshire and surrounding 

areas in the Scottish Borders.

Charitable objectives

The advancement of education by:

• providing a range of learning 

opportunities and resources for parents 

and carers to build healthy families 

and by:

• supporting the skills development of 

volunteers and facilitators
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CHAIR’S REPORT

2025 was another year of growth and strengthening for ParentSpace. Our focus has remained on 
supporting parents and carers across Berwickshire and beyond, while continuing to develop the organisation 
so that we can respond effectively to the changing needs of families.

The needs we are seeing are becoming increasingly complex. The pressures facing families, including the 
continuing cost of living crisis and increasing demand on other services, mean that parents and carers are 
often dealing with multiple challenges at once. Against this backdrop, I am particularly proud of the way the 
ParentSpace team has continued to provide compassionate, flexible and consistent support. They have 
worked hard to meet people where they are and to remove barriers wherever possible.

2025 also brought significant organisational change. We have been strengthening our systems and 
processes, developing our approach to monitoring and evaluation, and investing in training and support for 
staff. We have also begun to evolve the way we provide support for families with more complex needs. 
These changes are important in ensuring that ParentSpace is not simply responding to today's needs, but is 
building the foundations to remain effective and resilient in the future.

I am hugely grateful to the whole staff team for the way they have embraced this change. They have shown 
considerable flexibility, professionalism and commitment throughout what has been a demanding period. In 
particular, I want to thank Sarah Landale, our Project Manager, for the energy and dedication she has 
brought to leading ParentSpace. We are very sorry that Sarah will be leaving us at the end of October 
2026. She has made a significant contribution to ParentSpace and has helped put the organisation in a 
strong position for its next stage of development. We wish her every success for the future.

Sarah's departure also marks an opportunity for ParentSpace to take another step forward. Her role will be 
succeeded by a new Charity and Service Manager position, with increased hours and a broader remit. This 
will give us greater capacity to develop the organisation, support the team and continue to strengthen the 
services we provide.

I also want to express my sincere thanks to our funders. The continued support of the National Lottery 
Community Fund, Robertson Trust and our other funders, together with the match funding secured by the 
team, is fundamental to ParentSpace's ability to continue its work. Funding remains an ongoing challenge for 
a small charity, and we are extremely grateful to those organisations who continue to believe in what we do 
and invest in the difference we can make.

Finally, I want to thank our Trustees, facilitators, volunteers and everyone who contributes to ParentSpace. As 
a small charity, we rely on people giving their time, expertise and commitment, and that collective 
contribution is what enables ParentSpace to continue to make a meaningful difference to families.

There is much still to do, but I feel confident about the direction ParentSpace is taking. We have a strong 
and increasingly skilled team, a clearer understanding of our impact, and a commitment to continue adapting 
our services as the needs of families change. I am proud of what we have achieved together and look 
forward to seeing ParentSpace continue to grow and develop in the year ahead.

Robert Landon

Chair of Trustees
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Supporting Parents and Carers
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Activity report

In 2025 ParentSpace continued to solidify and strengthen its workforce, building the most highly skilled 
and diverse operational team – including contracted and sessional staff – in the charity's 
history. Practitioners (who deliver one-to-one support) and Facilitators (who deliver courses and drop-
ins) frequently carry out both roles, collectively bringing together an exceptional breadth of 
experience and expertise.  The team draws on professional backgrounds from across Local Authority 
and Third-Sector services, including Adult Education and Family Support, Primary and Secondary 
School education, Additional Support Needs, Youth Work, Early Years Learning and Childcare. This 
diversity of experience and knowledge-sharing happens when the team co-facilitate courses, and 
come together via our closed social media platform, group facilitator meetings, and informal team 
building days.  All this enhances the quality of our services, helping families receive informed, 
compassionate, and effective support. We've also continued to bring ParentSpace service users into 
the workforce, providing pathways to employment. At the end of 2025, 85% of ParentSpace
workforce, including all the Trustees, were also ParentSpace service users.

2025 saw the needs of families in the Borders become more intense and complex as the cost of living 
and demand on other services increased. Throughout this, ParentSpace staff continued to deliver 
courses, 1:1s, workshops and drop-ins, meeting parents and carers where they were at and offering 
empathy, compassion, timely support and continuity of care.

In the office, we formalised operational processes, providing foundational stability across all our 
activities meaning that we can effectively reach more families, and understand more clearly the impact 
we're having.  We brought into the team two fixed term contracted Practitioners meaning we can 
support best the parents who need us the most.  

Project Manger Sarah Landale. September 2026.



ParticipantsCourse sessions
Courses 

delivered

1115613

Courses
We continued to deliver Care for the Family 'Time Out for Parents' courses including:
Parenting in the Early Years, Parenting in the Primary Years, Parenting in the Teenage 
Years, Handling Anger in the Family, and Left to their Own Devices: Confident Parenting in 
a Digital World.

Delivered in the evenings and/or daytimes, remote and in-person, our broad range of 
trained and experienced facilitators meant we could accommodate our service users’ 
varied needs. Courses are between 4 and 8 sessions long, 2hours long, and take place 
weekly. Sessions continued to be delivered by two facilitators ultimately meaning better 
support for our staff and 
for our service users. A celebration session is included at the end of courses providing an 
opportunity to recognise and celebrate participants’ commitment and achievements.

In 2025 we delivered 11 courses, noting a continued demand for the Teenage Years, 
Handling Anger, and  courses for parents of children with additional needs.

One of the biggest changes operationally was removing our Additional Needs Course, 
and sourcing a different course better suited to the needs of the families we support.  This 
has been a substantial piece of work, and we are currently training with ParentsPlus Home 
2026 - Parents Plus! to deliver a suite of ND, neuroinclusive and trauma-informed courses 
which we are looking forward to delivering. 

“Refreshing to catch up with others in similar situations. More confident about challenges ahead."
- course participant, January 2025

"It helps to know that we're not alone when dealing with difficult situations. It has also helped to gain 
more understanding the complex challenges that teenagers face in the modern world.”

- course participant, January 2025

“It was very interesting, helpful, run very well, in a great atmosphere. Extremely educative!”
- course participant, January 2025

"Great Facilitators and welcoming non judgemental group."
- course participant, March 2025

“Course was really helpful. Nice to have a safe place to discuss the difficulties of parenting
a child with additional needs”

- course participant, August 2025

“Both facilitators care about their presentation and the feelings of the group which makes
for a safe environment in which to share.”

- course participant, October 2025
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1:1 Service

For parents and carers who can’t access courses due to barriers such as cost of childcare, 
and child care in general, location of courses, rural poverty, work and other caring 
responsibilities and commitments, or mental health challenges.  Often it is a combination of 
these.

The sessions give parents a chance to talk about the challenges they’re experiencing, 
receive tailored parenting advice based on our courses, set goals, and be referred 
and/or signposted to other services where required. Sessions are approx. 1hr and take 
place weekly or fortnightly, either remotely or in person

We delivered 235 1:1 sessions, with a further 112 ‘contacts’. 27 parents regularly 
receiving an average of 6 x1hour regular sessions. Referrals included self-referrals and 
third-party referrals including other charities, NHS, and local authority.  Where 1:1 sessions 
were missed, staff made contacts to support parents to access the service, including 
contacting referrers, rescheduling catch-up sessions, having shorter 1:1 appointments, and 
making referrals.  In doing this we provided enhanced continuity of care and helped 
removed barriers to accessing support. 
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Initial 
assessments

Parents supported 
regularly with av. 6 

sessions

1:1 sessions

2227235

1:1 sessions

235

"It has made such a difference, just by being heard. It is different telling to a friend or 
my partner, they want to 'fix' things, and this affects my flow of thoughts. I really 
appreciate your time, giving me the space to speak and be heard. It has really helped, 
thank you." 1:1 support parent.

0.0

1.0

2.0

3.0

4.0

5.0
Q1 Confidence in parenting

Q2 How supported do they feel

Q3 Feelings about family
relationships

Q4 Coping with demands of
parenting

Q5 Emotional and mental
wellbeing

Average wellbeing web results for parents who have received at least 
6 sessions of support (some who have been exited, some who are 

having ongoing support) n=15

session 1 Most recent assessment



Neurodivergent Parent Drop-in

The drop-ins are for parents who are neurodivergent (curious or diagnosed) and are run by 
facilitators and volunteers with lived experience. 

We formalised the running of our drop-ins and were pleased to see them running on a monthly 
basis on the last Tuesday of each month, with a second online monthly drop-in too. This meant it 
was possible for parents to access the drop-in who could not have otherwise. The regularity of 
the sessions provide a much valued predictability for this group of parents, offering peer 
support and the chance to share resources and support.  

VolunteersBeneficiariesDrop-ins

12712

Training 

In addition to the Care for the Family facilitator training, 3 yearly SBC Public Protection 2 
Training, our staff completed Trauma Informed Training, and neurodiversity training with 
Salveson Mindroom “It Takes All Kind of Minds”.

Monitoring and Evaluating 
We now routinely collect Wellbeing Webs for our 1:1 service which reflects changes across the 
areas of confidence in parenting, how supported parents feel, feelings about family and 
relationships, coping with the demands of parenting, and emotional and mental wellbeing. We 
continued to improve our monitoring and evaluating.  Our bank of case studies helps us to 
develop as a service, and to reach out to other parents considering coming to ParentSpace.  
The case studies also demonstrate to our partner organisations, and funders, what we’re doing 
and how we’re actively helping people. We collect pre-post course surveys and testimonials, in 
addition to our recording of numbers attending activities.

Staffing and Recruitment 

One significant change in 2025 was the recruitment of 2 fixed term contracted Practitioners.  
With their enhanced level of training, support and supervision, their role is predominantly 1:1 
support for our more complex families.

This organisational shift is different for ParentSpace having previously worked with sessional 
staff, and is in response to the higher level of need that service users are presenting with.

Funding

We secured funding to keep ParentSpace going via our biggest funders The National 
Community Lottery, and Roberston Trust, and ongoing match funding which is a continued 
requirement. 
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Organisation type and governing document

ParentSpace was registered as a SCIO (Scottish Incorporated Charitable Organisation) on 19th

March 2019. Our constitution describes how the organisation is structured, and decisions are made. 

We’re a membership organisation and the powers and rules for members are explained in the 

constitution.

Trustee recruitment and appointment

We are grateful for the wisdom and support of our dedicated team of trustees. 

Members can propose themselves, or other members to become trustees subject to election at the 

annual general meeting. Trustees can also appoint members to be trustees at any meeting of the 

board. 

Charity Trustees
1. Robert Landon – Chair (initial trustee)

2. Elizabeth Buchan- Secretary (started 20/06/2019)

3. Louise Scott (started 03/03/2020)

4. Jan Dishington (started 30/06/2026)

Retired trustees who served during the year

1. Barry Lavelle (started 22/09/2025, resigned 15/07/2026)

Structure & Governance
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Section A - Receipts and Payments 

January to December 2025

Financial Accounts
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Section B – Statement of balances 

At 31st December 2025
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Section C – notes to the Accounts
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Additional Analysis (1) – Analysis of receipts & payments



14

Additional Analysis (2) – Breakdown of unrestricted 

funds



Additional Analysis (3) – Breakdown of restricted funds
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With thanks to

GET IN TOUCH

Office 1, Volunteer Hall, Duns, Scottish Borders

 office@parentspace.org.uk

 07502 412 321
ParentSpace (SCIO) is a Scottish Charitable Incorporated Organisation (SCIO) regulated by the 

Scottish Charity Regulator (OSCR), Scottish Charity number: SC049137


