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Reference and administration details 

Names of all other charity trustees during the period, if any, (for example, those who resigned part way 
through the financial period) 

Name Dates acted if not for whole year 

Structure, governance and management 

Type of governing document 

Trustee recruitment and appointment 

Objectives and activities 

Charitable purposes 

Summary of the main activities 
in relation to these objects 

2 

Gail McGrane Retired from Board 31/03/2025

The Constitution of Maslow’s Community is the governing 
document of the SCIO. The charity was registered on 29th 
August 2022 and started operating as a charity from then 
onwards. Previous to that, Maslow’s Community was a CIC. 
There are two tiers to the charity structure: there is the board 
and there are the charity members. The board of the charity is 
responsible for ensuring the charity meets all the legal 
operating requirements  Members of the charity appoint the 

    There were no changes in Board over the period of this report, 
apart from . At the time of this report's 
submission, there have been many changes. Three further 
resignations and appointments - Acting Chair, Treasurer, and 
Vice Chair. These were confirmed at the AGM on 8th October 
2025. A further three members were also voted on at the 
AGM. We now have a full Board of eight members. 

‘to contribute to meet the physiological needs of refugees, 
asylum seekers and those experiencing hardship in the 
community of Govan, create safe spaces and support 
networks that promote social integration, mental health, and 
well-being, facilitate active participation in community life and 
to provide volunteering opportunities working towards a more 
inclusive and compassionate community"

Meeting physiological needs: Through the Community Shop, 
we continued to support our community by providing free 
clothing and household goods to those in need. Our outreach 
service supported those in Glasgow and the surrounding 
areas who could not travel to the shop. 

Space for integration and support: The Community Hub was 
open five days per week and provided a space for the 
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Achievements and performance 

Summary of the main achievements of 
the charity during the financial period 

Financial review 

Brief statement of the charity’s policy 
on reserves 

Details of any deficit 

Donated facilities and services (if any) 

3 

During this financial year, Maslow's Shop relocated to a new, 
more visible venue with more floor space. Due to the new 
location, we get more passing footfall, which has increased 
our visibility in the community.  Therefore, we were able to 
provide relief and support to greater numbers of people 
through our shop, outreach service, and community hub. We 
provided free clothing and household items to over 7,000 
individuals during the reporting period. This was a 40% 
increase on last year's numbers. 

Outreach Service: For those who cannot come to the Shop 
due to travel constraints, we continued to offer essential 
clothing and hygiene products to asylum seekers in 
state-provided accommodation.

Online Shop: Since moving to the new shop with better 
facilities, Maslow's has grown its online shop. This included a 
volunteer taking the lead on organising, stocking, and running 
the online operations. This has offered both the opportunity for 
this volunteer to grow their skillset and for Maslow's to 
increase revenue. To date, feedback has been very positive 
from shoppers at our online store.  

H b Offerings  To help o r service sers improve their 
         

         
           

        
          

         
         

        
         

         
         

        
          

   

        
         

         
           

        
       

       
        

      
        

         
  

         
          

            
          

           
        

           

The trustees’ policy is to retain two and a half months' worth of 
normal running costs in order to meet commitments and to 
cover any unexpected expenditure. Two and a half months' 
expenditure stands at £21,000 (out with grants which are 
guaranteed for the next financial year), and reserves at the 
end of the year were at £19,204. During the financial year, we 
were successful in securing a number of large grants, which 
reduced the pressure on our unrestricted funds  There was an 
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