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Reference and administration details
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by
Registered charity number SC 052520
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APPENDIX 1

Reference and administration details

Names of all other charity trustees during the period, if any, (for example, those who resigned part way
through the financial period)

Name Dates acted if not for whole year
Christopher Bennett-Taylor 13.11.2024 - 25.3.2025
Emily Clark 16.8.2024 - 25.3.2025

Structure, governance and management

Type of i t i
ype of governing documen Asylum and Refugee Care SCIO (AARC) is governed by a

constitution.

Trustee recruitment and appointment . . .
PP AARC has advertised trustee positions online and by word-of-mouth.

Advertisements have been general as well as specific ones focused on
individuals with lived experience of the asylum process and/or with specific
skill sets. Prospective trustees have been asked to attend 3 trustee meetings
as observers before applying to become a trustee. They are also asked to
provide a character reference and be approved as a trustee by existing
trustees. During the period of this report, two non-members were co-opted as
trustees, and two individuals were approved as trustees after being approved
as members of AARC.

Objectives and activities

Charitabl . . I .
aritable purposes AARC's purposes, as outlined in its constitution are: The relief of

the needs of persons disadvantaged by Asylum-seeking and
refugee status and in furtherance of this by:

> The provision of practical and social support

> Working in partnership with other bodies to achieve the purposes
> Such other activities as the Trustees feel that will further the
purposes of the organisation.

_Summa_lry of the main _aCtIVItIeS AARC provides essential, practical support to new arrivals (people seeking asylum), ensuring

in relation to these objects they have the basics they need to settle in. This includes weather-appropriate clothing and
footwear, toiletries, non-perishable food items that don't require cooking facilities, and
orientation information on local services and support networks. AARC's ongoing support
extends beyond the essentials, offering assistance with attending crucial appointments and
registering for services such as GPs and dentists, facilities and help with writing emails and
letters, whether contacting solicitors or the Home Office, connecting individuals with local
diaspora communities based on their ethnicity or nationality, Case Working Service to ensure
personalised support at whatever stage of their journey. We also signpost and facilitate access
to specialist trauma-informed counselling and mental health searvices, helping them begin the
journey of healing and recovery.
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Achievements and performance

Summary of the main achievements of
the charity during the financial period

Financial review

AARC has supported over 1500 service users in Aberdeen City and Shire plus 385
service users outwith our general area of support. There have been 558 new arrivals
to Aberdeen City hotels who we have provided with basic essentials upon arrival.
There have been 33 age disputes, and AARC has supported as the 'appropriate
adult' at 21 Brief Enquiries (City only) and outcome meetings. AARC has supported
as the 'appropriate adult' for 2 full age assessments (one independent in Glasgow
and the other a NAAB). We have supported 173 National Entitlement Card
applications for Aberdeen city and Aberdeenshire. 24 referrals have been made to
Trafficking Scotland.

In July 2024, one of the hotels in Aberdeen, which was AARC's base, was closed.
As well as supporting residents through this challenging and uncertain time, AARC
put their resources into storage, continued to support service users, and search for a
new premises. In October 2024, we moved into our new hub, which is in the city
centre of Aberdeen. Initially we started operating by appointment only, before
moving to drop in sessions. Moving into our new hub gave us the opportunity to
recruit for volunteers to work in our own space. We have run several successful
recruitment campaigns and this is improving the services that we can offer. We have
also recruited additional Members and Trustees. Another particular highlight has
been the work we have been doing with the Unaccompanied Asylum Seeking
Children (UASC)Team at Aberdeen City Council. We support as Appropriate Adult
for all Brief Enquiries and follow up meetings. We have also supported at full Age
Assessments. We were asked to speak at the Promise Collaborative Event about
our work and in particular our work with the minors who present in Aberdeen. It was
reassuring to see how accepting other agencies were to the support we were
offering and the work that we do.

Brief statement of the charity’s policy
on reserves

Details of any deficit

Donated facilities and services (if any)

AARC aims to maintain financial reserves equivalent to three
months of operating costs. However, AARC's policy on
reserves was published in September 2024 and this has not
been achieved.

AARC has unrestricted grant funding, however, with the costs
associated with a new premises and with vital projects on the

horizon, this has not been set aside as reserves. Additionally,

we have had difficulties with opening a new bank account with
an attached account for reserves.

AARC is grateful to be operating from a building where we pay token rent (and pay
our running costs). This has made a huge impact to the services we can provide.
AARC regularly utilises donations of clothing, footwear, mobile phones and more
recently home furnishings. This helps to ensure that people have their basic needs
met. In the last year we have received funding from several funding sources which
have allowed AARC to further furnish our new premises as well as purchase items
which practically support service users.



APPENDIX 1

Other optional information

Declaration

The trustees declare that they have approved the trustees’ report above.
Signed on behalf of the charity’s trustees

Sighature(s)

OSCR will accept ]
digital or typed Anna de Wet Jayne Smith
signatures
Full name(s)
Anna Jean de Wet Jayne Ann Smith
Position (e.g. Chair)
Trustee (Chairperson at AGM) Treasurer

Date

29/05/2026 29/05/2026
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